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Slick Systems, LLC Case Study

As a SonicWALL® Bronze Medallion Partner and managed service provider, Slick Systems,
LLC® provides a one-stop shop for network security hardware, software, consulting and
managed IT services for small to medium-sized enterprises in Northeast Pennsylvania.
Currently, Slick Systems manages security services over customer-premise equipment (CPE),
rather than an in-house network operations center (NOC).

The challenge: Providing comprehensive and a ordable security services
Recently, Slick Systems took over IT services for a local company that had been experiencing
security and performance issues with a competing “premium” vendor's firewall.

“The performance was horrible,"said Jim Slick, President and CEO, Slick Systems, LLC. “It
wasn't stopping the threats it was supposed to be stopping”

The customer initially had implemented the competing “premium” vendor firewall under the
assumption that spending more would ensure better protection.

“Other premium solutions tend to be multi-product solutions,” said Slick, speaking from over
20 years of IT experience. “I've seen organizations spend $350,000 on competing products
just to get intrusion prevention, and quite honestly it didn't do the job properly anyway and
consumed an FTE”

The solution: SonicWALL NSA 3500 and SonicWALL Email Security
Slick recommended deploying a SonicWALL Network Security Appliance (NSA) 3500 and
SonicWALL Email Security appliance at the client's site.

The SonicWALL NSA 3500 is a next generation Unified Threat Management (UTM) firewall,
utilizing a breakthrough multi-core hardware design with four cores and six Gigabit Ethernet
interfaces to deliver real-time internal and external network protection without
compromising network performance for corporate, branch o ce and distributed
environments.

SonicWALL Email Security blocks spam e ectively, easily and at a fraction of the cost

of competing products. SonicWALL Email Security eases management by automating
anti-spam updates using real-time business data from around the world, and by delegating
costly and time-consuming inbox administration tasks to the end-user while retaining full
control over security.

Regardless of the size or market segment of the customer, SonicWALL o ers a clear alternative
to status quo vendors, with purpose-built solutions of equal or greater value at a significantly

lower total cost of ownership (TCO), resulting in a greater return on investment (ROI).
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